STAT Guest Call Billing Tool

In today’s hospitality world, where customer satisfaction is crucial, it is essential to make sure that communication resources
are used in effective ways with the greatest ease. Hotel managers need the proper tools to bill back customers for phone
usage while supervising their personnel’s phone activity. STAT (Smart Telecommunications Accounting Tool) is a
sophisticated software, specifically designed for managing hotel communications and for the generation of multiple
management reports.
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Total flexibility

STAT collects call records, processes calls and transmits them to the Property Management System (PMS) or printer, in real
time. STAT is fully compatible with local area networks. It can run on a server or a workstation and provides full access to
files, reports and functions on screens at the same time.

#: CDS Report Generator % AddFilter x|
i~ &dditional Filter
: | potel | system | mitic | SavedReports | About | Filte |- Geogaphic
Cost Locality State Country
. . @ Hangg  fiuliGeko 000 =] oo = | |
Select the repart IChlUnUIUglcaI Detail 'l 3 5
uiration (min.] [Ex: Montreal] @ [Ex PO) @ [Ex: Canada] @
& Range ¢ Gulise [0 =] o [roooo =l —I —I —I
Multiple names must be separated by commas.
Trunk For Example [ Montreal . Qu? , Sher* )
g | -
Reports * Range ¢ Muli Select | J | J :
Access Code - ~ Dialed Digi
N & Range € MultiSelect | e | ||| Ares. County Code  Exchange Station
TAT e | | |
& Range 1 MuliSelect | =l | [~ | (Ex 514 or 33 [Ex 366) [Ex 5600
a| & &
Account Cods
Iultiple numbers must be separated by commas.
ey » crystal + Range Mu\t\Se\ecll j ta | j For Example (514, 417 2]

Beset | Next » |

Fieset ok Cancel

The Call Billing Module

The Call Billing Module allows administrators to produce a variety of audit and profit reports to calculate expenses and
telephone income per period utilizing criteria such as Call Type, Room Type etc. Properties without a PMS can also generate
Room Billing reports for the purpose of invoicing their guests. Parameters such as markup percentage, minimum and
maximum profit, flat charges, surcharges, etc., are used to create a single Profit Scheme based on a single Call Type. The
combination of multiple Call Types, multiple Profit Schemes and special Digit Processing add another dimension to billing
options. The application of phone charges can be tailored to suit the requirements of the Property and is flexible enough to
produce billing profiles that are specific to guest types, call types, room types, extensions, etc.
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STAT "PPT” (Profit Per call Type)

PPT provides up to 4 levels of Profit Schemes that can be assigned to individual rooms. Properties that are organized with
special rooms (i.e. Penthouse, VIP Suites, Club Level, etc.) are able to configure unique Profit Schemes that suit their
requirements. Configurations that include rooms with multiple extension types (i.e. phone, Internet, fax, etc.) can further
configure PPT to apply a Profit Scheme based on that extension type.

STAT “PPP” (Profit Per guest Profile allocation at check-in, optional)

Properties wishing to offer special billing options to preferred guests (i.e. VIP, Club members, etc.), independent of the room
type, would immediately see the benefits of the PPP option. This feature makes use of a “listen-mode” connection onto the
Property’s PMS link to the telephone system and allows STAT to associate specific Profit Schemes to each guest at the time
of check-in. The Profit Scheme to be applied is user-definable and the PMS is not required to have existing support for VIP
codes — STAT is able to use other methods for identifying the required scheme. There are up to 4 unique profit schemes that
can be applied to each guest and the default setting for the room will be applied when the guest is checked-out.
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Flatcharge 1.5000 1.0000 1.5000 10000 STAT fully supports real time 911 notification (not available
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SRRl A NaTa . . - - Wake-up logs. STAT can also capture and store wake-up
logs generated by PBX's such as Mitel or Meridian. Easy
Minimurn profit 2.0000 2.0000 2.0000 2.0000 . :
. to query logs are available on screen. No more special
Maximum profit 0.0000 0.0000 0.0000 0.0000 ) / : : :
serial printers running out of paper or jamming.
Features

32Bit application runs under Windows XP —
2003 Server

Feature-rich hotel software

Connects to any SMDR capable KSU / PBX
Model sizes ranging from 24 to 5000+ rooms
911 dialing alert

PBX wake-up logs reporting

Full time call processing program

Complete interaction with CDS Hospitality
Voice server (HVS)

32Bit PMS interface program, serial or network
connectivity

32Bit Call collection program with history files
Supports two tier tax calculation on cost and/or
profits

Supports progressive and variable call-costing.
Ideal for billing Internet or other long duration toll
free calls

Support 4 profit schemes by room

GUI Interface

Supports minimum and maximum profit

“Local call reject” option per room

“Hobic merge” (Autoquote) option

“Answer detection” option

Full support for multiple extension numbers per
room

“Print-immediate” mode (as Autoquote), Check-
out mode or PMS interface mode

Full support of all call costing methods including:
V & H tables, per call, per second, per six
seconds increments
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