Enhance services to your guests

Generate new revenues

Boost productivity

Realize savings




The Toshiba Hospitality Suite is a complete modular
telecommunications offering addressing the needs of various size and
types of hospitality properties. This suite consists of a Toshiba CTX or
CIX telephone system and the following CDS software-based
products.

STAT CTI Gateway for Toshiba
STAT GC

STAT FDO

STAT HVS

STAT CTI Gateway for Toshiba

STAT CTI Gateway for Toshiba is a software application providing a
CTI link between CDS applications such as STAT GC, FDO, STAT
HVS and STAT HFS) and the Toshiba telephone system. The STAT
CTI Gateway also allows connectivity between the Toshiba telephone
systems and popular 3 party Property Management Software. It
supports usual hospitality commands such as check-in, check-out,
CPND, set restriction, etc.

The CTI link to the CTX-CIX telephone system is IP-based and requires access to a programming port.

STAT GC

STAT GC is a flexible and user-friendly guest call billing software. STAT GC also offers a check-in/check-out and
set restriction user interface for properties without a PMS. Included as well, are unique features such as
enhanced 911 call natification, Profit Per Profile selection at check-in, and a guest call posting interface to STAT-
FDO or to other PMS'. Modem-based guest wake-up call service and industry-standard posting interface
supporting most popular PMS are also available.

STAT FDO

STAT FDO is a user-friendly hospitality front desk application. STAT FDO supports room billing, manual posting
of various charges to the guest folio, check-in with CPND, Profit per Profile selection, guest language choice,
wake-up service setting, phone restriction, room move (including voice messages), cleaning codes, checkout,
undo check-out and printing of guest invoice in his language of choice. STAT FDO includes a built-in interface to
STAT HVS Voice Mail Services.

STAT HVS

STAT HVS is a multi-purpose Hospitality Voice Services Application. It includes a Hospitality Automated
Attendant and an interface to STAT FDO. STAT HVS also offers Voice Messaging, enhanced Guest Wake-up
Services and Voice Portal Services. STAT HVS requires one analog port per voice port as well as one SMDI port
on the Toshiba telephone system.

All STAT products share the same databases and can also share the same hardware platform. CDS provided
applications are multilingual and can be delivered as a turnkey solution or a dealer installable kit.
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